
 
 

 

        KAMPALA 
    SERENA HOTEL   
 
                   General Manager: 

 Mr. Anthony Chege  
                  
                Direct Contact: 

P.O Box 7814 
Kintu Road, 

Kampala, Uganda 
Tel: +256 414 309000 
Fax: +256 414 259130 

      Email: kampala@serena.co.ug 
      Web: www.serenahotels.com 
               
                Reservations 

  Hotel Reservation Contact  
      Serena Sales Centre-Nairobi 
        Williamson Hse, 4th Floor 
             4th Ngong Avenue  

       Tel: + 254- 20 2842333/2711077/8 
           Mobile: +254 733284200 

+ 254 7272284200  
     Fax: +254 20 2718103 

      Email:cro@serena.co.ke  
                      
                      Tanzania 

Serena Sales Centre Arusha 
Tel: +255-27) 2545530/9 

             Mobile:+255-754620663 
                        + 255 784620663 

Fax: +255-27 2545368 
Email:reservations@serena.co.tz    

                           
                          

                 Johannesburg 
                 Reservations Office  

Tel: 011-021-2607/8/9 
Fax: 086664 8389 

Email:reservations@serenahotels.co.za 
 
 
 

A member of  

FACT SHEET 
An inspirational blend of 5-star polish and pan-African panache, this world-
class hotel will showcase the cream of Ugandan culture while delivering the 
ultimate in personalized service, International cuisine, social style and 
business reliability. 
   

 

GUEST ROOM INFORMATION   SPECIAL FEATURES 

Total number of rooms and Suites 152 
• Deluxe Rooms 108 
• Executive Rooms  32 
• Executive Suites  8 
• Businessman’s Suites 3 
• Presidential Suite1 

 
 
 
  CHECK IN FACILITIES 

• Express Check In and checkout 
facilities 

• Complimentary newspaper 
 
 
 

  TRANSPORTATION TO/FROM 
HOTEL     

• Entebbe International Airport is 42  
kilometers away (1hr) 

• Taxis available and shuttle service 
(10 mins between hotel and city 
centre)  

• Limousine services available  
 
 
 

  GUEST ROOM FACILITIES 
• Air conditioning in all Rooms  
• Large bathrooms with separate 

bath, toilet & shower facilities.  
• Hair driers  
• In-room Satellite television  
• Direct dialing telephone with 

multiple lines and voice mail.  
• Modem hook-up for Computer  
• Mini bar and private safe  
• Tea/coffee making facilities  
• Complimentary newspaper  
 
 
 

  GUEST ROOM SERVICES 
• 24-hour room service  
• Laundry services  
• Valet services on request  
•  House-doctor on call 24 hrs  
• Hot-spots: wireless internet 

connectivity  
 
 
 
 
 
 
NB: FOR PRICES, PLEASE REQUEST 
FOR OUR SPECIAL PRODUCT 

• Gift shop/News Stand  
• Concierge service  
• Porter Service  
• Car Park  
• Beauty Salon  
• Duty Manager 24 hrs  
• CCTV Surveillance  

 
  ACTIVITIES HEALTH/SPORT 

• Maisha Fitness Centre & Spa with:  
•  Large swimming pool  
• Gymnasium  
• Steam rooms  
• Sauna  
• Aerobics room  
• Massage and treatment rooms  
• Golf course nearby  

 
  DINING AND BAR ACTIVITIES 

• Jahazi Seafood Restaurant) 
• Serengeti Restaurant 
• The Island Trader Bar and Restaurant 
• Bakers Basket and Coffee Shop  
• Kibo Bar and Restaurant  
• Executive Lounge 

 
  BUSINESS SERVICES 

• Fully equipped Business Centre 
•  Secretarial services, photo-copying 
• Wi-Fi 
• Full range of global communications 

 
  CONFERENCE ROOM FACILITIES 

• 8 meeting rooms with conference 
facilities for up to 1,000 persons.  

• Banquet services for up to a 1,500 
persons Other Conference facilities 
available:  

• Overhead projector, Slide Projector, 
Screen  

• TV-video and video conference 
equipment  

• State of the Art Audio-Visual 
Equipment  

• Public Address System  
 

  PLACES OF INTEREST 
• Jinja (Source of Nile), Owen Falls, 

Sezibwa Falls and the Bujagali Falls  
• Ngamba Island Chimp sanctuary, 

Wildlife Education Centre and the 
Entebbe Botanical gardens.  

• Kampala City Tour including a visit to 
the  

• African Craft Village and National 
Museum 

 
 


